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•	 �I am the owner and design manager here at Nettl Brighton East. We are part of a 
large network of web, design and print studios with a central hub for production.

• 	 �We are a small creative team with experience in design & print, and also  
specialist skills of photography & video.

•	 �We offer creative design for print and web, low cost fast turnaround printing  
and innovative ink on fabric exhibition stands.

Experience
Having worked with a wide range of organisations and charities, I have an empathy for the design 
requirements of this sector. I have many years of experience in the design, production, print and supply 
of reports and training resources resulting in positive feedback from our clients. I am able to help 
develop projects from concept to final delivery of printed items.

“Helen is a great person to work with - calm, informed  
and creative. A very safe pair of hands’’ 
DIANA RUTHVEN, COMMUNICATIONS MANAGER, BARROW CADBURY TRUST

Hello from NETTL!

 
 

  “I say old bean,
 welcome to



of Brighton East

3

©Nettl Brighton East

The social factors influencing 
early sexual relationships among 
young women who have been 
involved in the criminal justice 
system and the health impacts.

‘A space to
 learn about
relationships’

©Nettl Brighton East

ADVANCE CHARITY REPORTS

Breaking the cycle of harm for mothers 
involved in offending who are survivors of 
domestic abuse, and their children.

Annual Report 
and Accounts

2020

Saving Lives 
Changing Lives

She was not alone,
we were with her{}

Annual Report  
and Accounts
2021

https://www.advancecharity.org.uk/wp-content/uploads/2020/09/Space-to-learn-Relationships-report.pdf
https://www.advancecharity.org.uk/wp-content/uploads/2020/04/Advance-A-place-to-go-like-this-Full-Report-and-Appendix-Web.pdf
https://www.advancecharity.org.uk/wp-content/uploads/2020/12/Advance-Annual-report.pdf
https://www.advancecharity.org.uk/wp-content/uploads/2022/01/Advance-Annual-Report-2021.pdf
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However, the long awaited new Incentives 
and Earned Privileges policy framework 
consulted on in September 2018 has still not 
been published. Without this the parameters 
of governors’ powers around incentives and 
privilege remain unclear.

Governors and providers should begin 
from a planning assumption that 

there will be substantial numbers of prison 
learners who will have significant learning 
support needs. Every prison should adopt 
a whole-prison approach to identifying, 
supporting and working with prisoners  
with Learning Difficulties  
and Disabilities (LDD).

Provision is gradually improving and the 
prison inspectorate found that over half of 
prisons inspected in the last year were actively 
identifying and supporting prisoners with 
LDD. The PEF contracts contain specific 
requirements - alongside reception screening, 
governors must also ensure that education 
providers’ staff (and other prison staff who 
deliver learning) are appropriately trained and 
qualified to meet the additional support needs 
of prisoners with LDD. While prisoners entering 
prison on reception or transferring between 
prisons should receive screening systematically, 
it is unclear whether prisoners already in 
custody, with unidentified needs will be 
screened. Very few prisons have a whole prison 
approach to supporting prisoners with LDD.

Governors should be able to use their 
education budgets to fund learning at 

Level 3 and above.

Level 3 (equivalent to A levels or NVQ level 3) 
education can now be facilitated through 
either the PEF or DPS commissioning 
system. Governors have the flexibility to 
decide on the variety and level of education 
qualifications provided in their establishment. 
The only mandatory requirement in the policy 
framework requires maths and English to be 
provided to ‘at least level 2’. Early indications 
are that some prisons’ current provision is 
very similar to the level and choice under the 
previous contract. 

11
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#D54688 #A0A0A0#461e67

cmykUnlocking potential – three years on  |  May 2019 

There is no overall HMPPS strategy on 
recruitment and development of high 
quality teachers although providers now 
have to produce an annual Teacher Quality 
Management Plan.

A new scheme to attract high calibre 
graduates to work in prisons for an  

initial period of two years should  
be introduced.

In September 2017 Unlocked6, a leadership 
programme modelled on Teach First was set 
up. It recruits graduates to work as frontline 
prison officers for two years and has placed 
150 officers in 14 prisons.  The first cohort of 
officers trained through this programme does 
not graduate until June 2019 and so there is no 
data on retention, completion or progression 
rates yet. 

The current mechanism for funding 
prison education should be revised so 

that Governors and/or providers can design 
a curriculum that meets the individual needs 
and Personal Learning Plan of each prisoner 
for whom they are responsible. 

Progress on this recommendation has been 
positive and the mechanisms for funding 
prison education have been completely 
overhauled. Governors now have more control 
of the education provided in their prisons. 
They can tailor this to their specific prison 
populations and local jobs market. It is worth 
noting that the funding mechanism of ‘lots’  
was not a recommendation made in the Coates 
Report, but the  Ministry of Justice decided that 
it was more economical and straightforward 
than contracts with individual prisons. 

Governors should be free to design a 
framework of incentives that encourage 

attendance and progression in education.

The Coates review identified a number of 
potential disincentives for prisoners around 
attending education. Governor input into 
commissioning education services means 
they have the opportunity to design services 
that engage and maximise participation in 
education. In theory, services across the prison 
can be better coordinated.  

9
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a variety of measures. Further assessments of 
maths and English should now take place on 
transfer and prior to release. 

Every prisoner must have a Personal 
Learning Plan that specifi es the 

educational activity that should be 
undertaken during their sentence. This 
should be in a consistent digital format that 
can follow the prisoner through the system 
if they move prisons.

It is a positive development that as of April 2019 
the infrastructure is in place to enable this in 
PEF provider prisons. The centralised system 
means that Personal Learning Plans (PLPs) 
can be accessed on transfer by other providers. 
HMPPS have also confi rmed that the intention 

Following the Coates Review the government 
made a clear commitment to assessing progress 
and attainment. From April 2019, there are now 
contractual requirements regarding assessment 
and screening of all sentenced prisoners on 
reception. These include an assessment of 
maths and English and a screening of LDDs. 

While screening for LDD has been 
implemented, roll out of the national screening 
tool has not yet happened and prisons are using 

#D54688 #A0A0A0#461e67

cmyk Briefi ng     

Unlocking potential – three years on

In May 2016, Dame Sally Coates published her infl uential review - Unlocking 
Potential1, which set out a holistic vision for prison education. Following 
publication of the report, the government accepted the main recommendations 
in principle. However changes in government and administration meant that a 
detailed implementation plan was not published. 

The Prison Safety and Reform White Paper in November 2016 drew heavily on the Coates Report 
and plans were made for hugely signifi cant changes in the way prison education was funded and 
governed. Governors identifi ed the education provision they required and prisons were divided 
into ‘lots’ (groups of prisons, usually by geographical area). The PEF (Prison Education Framework) 
contracts were awarded to deliver core education provision. The DPS (Dynamic Purchasing System) 
was also introduced for governors to commission smaller bespoke education services.                                                                              

In this briefi ng, we outline progress on the main recommendations2. Overall, our assessment is that 
fair progress has been made in some major areas. However, it is too soon to assess the effectiveness 
of the new funding arrangements and the new contracts that underpin them. It is hard to give a 
more positive assessment until further improvements have been realised for prisoner learners.

This is a pivotal moment for prison education and the reforms need to be supported by specialist 
training for staff and effective data management systems if they are going to deliver as hoped. 
A number of recommendations have not been implemented yet and we hope that these will now 
be reviewed.

In this briefi ng, we assess progress on the main recommendations, 
out of a top score of three.

  May 2019

Every prison must use a consistent and 
rigorous assessment mechanism to 

set a baseline against which to measure 
individuals’ academic performance and 
screen for learning diffi culties and/or 
disabilities (LDD).  

1

2
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PRISONER LEARNING ALLIANCE BRIEFINGS

The Prisoner Learning Alliance (PLA) is a network of organisations and 
individuals with expertise in prison education. We use our collective voice 
to improve the quality and outcomes of prison education. The PLA has 
been advocating for increased use of digital technology in prisons for 
many years, and at our annual conference in 2018 our members voted for 
this to be our top priority.  

This briefing explores the benefits that increasing access 
to digital technology would bring to prisoners and the 
communities they will return to on release, and looks at ten 
examples of how technology is being used as part of learning in 
prisons around the world.

Introduction

1

Digital technology is embedded in our daily 
lives, and has transformed almost every aspect 
of public, private and work life. We use the 
internet to pay rent and bills, to search and 
apply for jobs, to communicate, watch TV and 
films, read online articles, and understand 
the world. For most of us, it is hard to imagine 
our lives without internet access. However, 
the reality is that 11.3 million adults in the UK 
are digitally excluded, lacking either skills, 
connectivity or accessibility – and this includes 
our prison population. 

Government research shows that it is often the 
most vulnerable and disadvantaged groups 
in society who face digital exclusion, including 
older people, people with disabilities, those with 
lower wages, prisoners and former prisoners.1 

In a world where digital technology is constantly 
changing and being updated, spending even 
a few months – let alone a few years – isolated 
from these changes can present huge obstacles 
for prisoners on release

Digital technology and exclusion

#D54688 #A0A0A0#461e67

cmyk

Briefing     

The digital divide 
Lessons from prisons abroad July 2020

https://prisonerlearningalliance.org.uk/wp-content/uploads/2020/07/The-Digital-Divide-Lessons-from-prisons-abroad-v3.pdf
https://prisonerlearningalliance.org.uk/wp-content/uploads/2019/05/Unlocking-potential-%E2%80%93-three-years-on.pdf
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Caring for Unaccompanied Migrant Children: a foster carer training package (UK)  Resource pack and powerpoint slide presentations.

View website

IOM TRAINING RESOURCE

https://eea.iom.int/fostering-across-borders
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The training pack included design of a lightweight polyproylene carry case to 
contain all the booklets and also a simple to use USB card with resources and 
film clips for trainers to use.

TAKE 3 PARENTING PROGRAMME MATERIALS

View website

http://www.take3parenting.co.uk/materials.html
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REPORTS AND GUIDES
CLINKS VALUING VOLUNTEERS IN PRISON: A review of volunteer involvement in prisons

 

Prison volunteering has clear benefits for stakeholders
Service users said they considered volunteers to be independent, trustworthy and motivated by a genuine  

desire to help others. Prisons and voluntary sector organisations identified that  

volunteering engages service users and that the involvement of unpaid  

volunteers made services more credible. Well-managed volunteers were  

thought to add capacity, flexibility and a personalised offer to service  

users that could aid innovation and support a positive culture in prisons.

Volunteers themselves found their work in prisons to be extremely  

rewarding and interesting.

?

ClinksExecutive summary: The findings1

There are different delivery models for 
volunteering across the prison estate 
In the 12 prisons visited by this project there were different 

levels of volunteering. Some prisons featured a wide range of 

roles with a clear volunteering strategy and policies to support 

it, whilst others supported volunteering through the enthusiasm 

of individual staff members. The majority of prisons we visited 

did not have a whole-organisation approach to volunteer 

involvement.

Several factors support successful  
volunteering
A number of common factors were identified that support successful volunteering:

• clear strategic oversight and support at governor/director level for volunteering

• being flexible on what and when volunteering is allowed in the prison 

•  robust procedures for recruitment, selection and training build trust and confidence  

in volunteers

• support for volunteers with security vetting helps them to take up their roles quickly

• good management and supervision supports volunteers to undertake their roles

• giving trusted volunteers appropriate responsibilities can ease pressure on staff

• promoting the positive role of volunteers helps to integrate them into the prison.

What volunteers do
Volunteers undertake a wide range of roles in prisons, from 

the comparatively simple (staffing a tea bar in a prison 

visitor centre), to roles that are far more complex (acting as 

independent monitors of prison conditions). In some cases, 

volunteers directly support paid staff, and in other cases they 

work relatively independently. Volunteers offer a large amount 

of their time, with most volunteering at least once a fortnight 

and for at least two hours on each occasion.

Valuing
volunteers
in prison

Prison 
volunteering has 
clear benefits for 

stakeholders

Several factors 
support 

successful 
volunteering

There are 
different 
delivery  

models for 
volunteering 

across the 
prison estate 

What  
volunteers  

do

  Several factors are barriers to successful volunteering
  A number of common factors were identified that act as barriers to successful volunteering:
    •  volunteering can involve a large time commitment often during office hours, 

making it difficult for some people to get involved

    •  delays to volunteer recruitment, often associated with security vetting and 
volunteer training, can cause volunteers to lose interest

      •  lack of support from prison staff can hinder volunteers’ effective and safe 
involvement in the prison regime

      •  security vetting is sometimes poorly understood by volunteers who have 

a criminal record, which may act as a barrier to their involvement.

  Who volunteers to work in prisons
  Prison volunteers responding to our survey were predominantly white,    

                aged 55 or over and were retired or not currently in paid work. This does not  

         represent the profile of the prison population, and shows a lack of diversity amongst 

those who volunteer. Some organisations have recruited a more diverse volunteer base, 

the result of proactive steps to do outreach work in local communities, or have designed 

roles that are more flexible for volunteers who have other commitments.

?

Clinks

Several factors 
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to successful 
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Who 
volunteers to 
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services that would not exist or could not be offered 

without the involvement of volunteers. In others, 

volunteers are used to support a period of continued 

engagement with service users who had completed 

an intervention delivered by paid staff.

In other organisations, volunteers are recruited to 

directly support the work of paid staff by supporting 

individual prisoners where staff members were 

required to deal with an entire group or class. 

For example, in the case studies provided by 

HACRO/HMP The Mount and HMP/YOI 

Parc volunteers support staff by providing 

individualised assistance to learners on 

different courses. At HMP Send, volunteers 

deliver courses that have been designed and 

accredited by the chaplaincy department at 

the prison. The more experienced volunteers 

act as course leaders, with less experienced 

volunteers assisting in the classroom. 

The Prisoners’ Advice Service described 

how volunteers enabled the more efficient 

deployment of staff resources. The 

organisation’s volunteers support legal advice 

clinics in prisons and follow up with any 

necessary letter writing after the clinic. This 

delivers continuity of service and enables staff 

time to be spent where it is needed most.

The use of volunteers to add capacity was described 

as enhancing the quality of service that could be 

offered by paid staff working alone.

The contract [for our relationships and parenting 
courses] only usually covers one paid facilitator but [it] 
can be really good to have a volunteer in there to help 
with evaluation [or to] deal with individuals who are 
agitated, [less] literate, and so on. 

(Interview with the regional director of a voluntary 
sector organisation)

Example case studies

?

We also interviewed trustees from the Friends 

organisations in four prisons. These groups of 

local volunteers raise funds for various initiatives 

in the prison that address unmet needs identified 

in meetings with the prison management.  For 

example, the Friends organisation in one prison 

organised volunteers to offer lifts to prison visitors 

from the local station, because the bus service was 

unreliable and operated at times not suited to the 

prison’s visiting hours. The capacity to generate ad 

hoc funding for specific activities through volunteer 

action added flexibility, and could be used to fill gaps 

in existing service provision or to test new ideas.

For example, someone wonders, “wouldn’t it be good 
if there were some exercise equipment in the yards”. So 
we [raised money to] fund the first one. The prison then 
rolled it out themselves in all the other yards, but [we] 
did the first one. 
(Interview with the Chair of the Friends of a YOI)

Offering a more personal touch

In some contexts, volunteers were said by 

interviewees to be able to offer support with a 

personal touch in a way that was different to what 

employed staff could provide. In some cases, this 

was within specific services like befriending and 

mentoring, where the involvement of volunteers 

who were not paid was seen as fundamental to 

the success of the service. While staff members 

inevitably had a wider range of responsibilities in a 

prison, volunteers could be recruited to specifically 

offer personalised individual support:

If [you’re meeting someone at the gate and] the release 
is delayed, they can do more with volunteers than with 
staff. This is because a staff member has to go and do 
other things, whereas a mentor is just there for that 
individual. 
(Interview with the director of a network of 
resettlement mentoring organisations)

?

ClinksIdentified benefits of prison volunteering2

For more details of these projects,  
see the following case studies:

Trailblazers

Mosaic

Feltham Community Chaplaincy Trust

The Chaplaincy at HMP Send

Valuing volunteers in prison: A review of volunteer involvement             9

Identified benefits of
prison volunteering

2.1. Benefits for service users

2.2.  Benefits for all organisations  
that involve volunteers 

2.3. Benefits for prisons

2.4. Benefits for volunteers

2.5. Benefits for the wider community

Valuing volunteers in prison: A review of volunteer involvement             5
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ClinksExecutive summary1

The case studies gathered 
by this project give examples 
about how 14 different 
organisations involve 
volunteers in prison. 
The case studies cover:

•  how volunteers are 
involved in each organisation’s work

•   what resources are used to recruit, train and 
manage volunteers

•  what barriers to volunteer involvement have 
been encountered

•  how these barriers have been overcome.

Valuing volunteers in prison: case 
studies of volunteer involvement 
are available on the Clinks website

This report’s sister publication 
explores service users’ 
perceptions of volunteering. 
The report, based on peer-led 
research conducted by User 
Voice, covers:

•  service users’ experience of 
volunteers and volunteering

•  the characteristics that volunteers are 
seen as bringing to their work

•  the experiences of ex-service users 
who have tried to volunteer in prison.  

See also See also

? ?

Valuing Volunteers in prison: 
the views of service users and ex-offenders 
is available on the Clinks website.

‘Volunteers are a key strategic tool in 
engagement. They offer reassurance, 

a credible offer of “no judgement”, 
they develop relationships that can be 
seen to open up and grow in potential. 

And they give a different perspective 
– they’re outside prisoners’ ordinary 

experience.’ 
(Interview with the chief executive of a 
voluntary sector organisation working 

in several prisons).

8  Valuing volunteers in prison: A review of volunteer involvement

1.5. Actions to support more effective volunteering

?

ClinksExecutive summary1

1.6. Limitations
The research methods used for this project result in some limitations to the conclusions in this report. In 

particular, volunteering by ex-prisoners and volunteering within Community Rehabilitation Company supply 

chains was under-represented in the information gathered. We were also unable to establish that the service 

user focus groups were conducted using a sample that was definitely representative of the prison population 

as a whole. Further detailed information about the limitations can be found in Appendix 3.

Clear roles should 
be identified for 
volunteers, and 
their work should 
be strategically 
integrated

Prisons and their 
partners should 
proactively recruit 
volunteers from as 
diverse a base as 
possible

Volunteering 
should receive a 
consistent level of 
coordination and 
support

1     In consultation with local partners, individual prisons should identify 
areas across their provision where they believe volunteer involvement 
could enhance their work.

2      Individual prisons should define their own minimum standards for the 
training, management and supervision of volunteers in a volunteering 
policy. The policy should use existing good practice and successful 
volunteering already taking place in the prison as their model where 
possible.

3    Mechanisms should be developed so that prisons can clearly 
communicate with local organisations which could help meet the need 
for services delivered by volunteers.

4    The number, role and diversity of volunteers involved in individual 
prisons should be recorded in order to create a benchmark against 
which future volunteer involvement can regularly be judged.

5    All organisations involving volunteers in prison should take steps 
to publicise and celebrate their achievements and the benefits of 

volunteering, with a view to encouraging greater volunteer involvement.

6    Individual prisons should establish their own clear volunteering 
strategies and volunteering policies in consultation with organisations 
that involve or support volunteers. This should result in the 
identification of resources that will be used to support volunteering 
and clear expectations for what different stakeholders can expect.

7    Individual prisons should review their security vetting and induction 
training arrangements in order to make them as volunteer-friendly as 
possible. Guidance and training should be given to staff and outside 
organisations to ensure partner organisations can share responsibility 
for their volunteers completing applications correctly.

Valuing
volunteers
in prison
A review of volunteer involvement in prisons

Valuing volunteers in prison: A review of volunteer involvement             11
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ClinksIdentified benefits of prison volunteering2

We find that when a volunteer 
comes willingly and can tell 

men and women that they enjoy 
spending time with them this can 
be a real boost to self-worth and 
sends the message that they are 

individuals of value.
(Interview with the manager 

of a volunteer mentoring 
programme)

29 of the 74 interviewees (prison and voluntary 

sector staff) talked about the benefits of volunteering 

for service users. These centred on volunteer 

investment increasing prisoners’ motivation to 

engage further, boosting prisoners’ self-worth and 

sense of hope, and helping prisoners focus their 

attention and interest on the world outside.

Interviewees also mentioned the potential for 

volunteers to offer a non-judgemental relationship, 

and described how this had the benefit of increasing 

engagement with services.

Volunteers are a key strategic tool in engagement.  
They offer reassurance, a credible offer of “no 
judgement”, they develop relationships that can be 
seen to open up and grow in potential. And they give 
a different perspective – they’re outside prisoners’ 
ordinary experience. 

(Interview with the chief executive of a voluntary 
sector organisation working in several prisons)

2.2.  Benefits for all 
organisations that involve 
volunteers
Involving volunteers also benefits organisations, both 

those in the voluntary sector and prisons. In the 

survey, volunteer managers were presented with a 

list of possible benefits for organisations of involving 

volunteers, and asked to say how important each was 

in their work.2  Table 1 presents the organisational 

benefits that were referred to by more than half of 

respondents as being important or very important.

The benefits experienced were different for 

different organisations, depending on what they 

used volunteers to do. The main benefits described 

in interviews and case studies could be grouped 

into two main themes: capacity and flexibility and 

offering a more personal touch.

Capacity and flexibility

In some contexts where volunteering was well 

managed and supported it allowed for the 

organisation to have additional capacity and flexibility 

in their work. This was mentioned in interviews in 

response to an open question about the benefits of 

volunteering. In some cases, organisations described 

?

ClinksIdentified benefits of prison volunteering2

Volunteers mean that we better represent the 
local community 81%

Volunteers make the work we do more 
flexible 79%

Volunteers bring a more “personal touch” 76%

Volunteers enable us to innovate 74%

We wouldn't be able to do our work without 
the volunteers 73%

Volunteers have a positive effect on staff 
morale 70%

By spending more time with prisoners, 
volunteers free up time for staff to spend on 

other things they have to do
63%

Volunteers help us cover things that it is not 
possible for staff to cover 57%

Table 1: Volunteer managers in the Clinks survey (n = 95) on the 
benefits of volunteer involvement for their organisation

Important or 
very important (%)

View PDF

https://www.clinks.org/sites/default/files/2018-11/Valuing%20volunteers%20in%20prison.pdf


of Brighton East

8

©Nettl Brighton East

Rob Allen

MEETING THE 
NEEDS OF 
YOUNG ADULT 
WOMEN 
IN CUSTODY

This is a report about Birmingham and the Black Country – the local authority 
areas of Dudley, Sandwell, Walsall and Wolverhampton – and the economic 
outcomes for the people who live here. Economic justice is concerned with the 
extent to which the economy can and does generate and spread well-being 
and fi nancial security.  Evidence presented here compares areas and groups 
of people and includes work and employment, household resources, and 
housing. This summary highlights some of the deep inequalities that require 
discussion, attention and collaborative action by a range of stakeholders both 
within cities and at a regional level.  It is intended that the full report should 
be a tool that can be used by individuals and institutions to design and plan 
services, to target resources and to understand what is going on in peoples’ 
lives behind the data. 

The State of Economic Justice 
in Birmingham and the Black Country

Convened by:

SUMMARY REPORT

NPI Summary Report_Ver2.indd   1 25/02/2019   13:00

The State of 
Economic Justice  
in Birmingham and 

the Black Country

Conven

Carla Ayrton 
Josh Holden 

Peter Kenway 
Adam Tinson  
February 2019
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FAITH, FAMILY & CRIME  | MAIN REPORT 1

FAITH, FAMILY 
and CRIME

m a i n  r e p o r t

An exploration of Muslim families'  involvement with the Criminal 
Justice System and its impact on their health and social needs

https://barrowcadbury.org.uk/our-impact/publications-and-research/the-
state-of-economic-justice-in-birmingham-and-the-black-country-2021/

https://barrowcadbury.org.uk/wp-content/uploads/2019/02/NPI-The-State-of-Economic-Justice-in-Birmingham-and-the-Black-Country_lo-res-for-web.pdf
https://barrowcadbury.org.uk/our-impact/publications-and-research/the-state-of-economic-justice-in-birmingham-and-the-black-country-2021/
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The e-learning website aims to raise awareness of 

the issues faced by people who have COMHAD 

conditions and how services can best respond. 

It uses the Better care guidance as a framework 

and signposts to further resources. 

2.    Context for the capability framework

This capability framework has been developed to support 

the implementation of Better care for people with co-

occurring mental health and alcohol/drug use conditions: 

a guide for commissioners and service providers2. 

The guidance, published in 2017, was developed through 

Public Health England (PHE) by an expert panel to provide 

an up-to-date guide for commissioners and service 

providers. Clinks and Revolving Doors, in collaboration 

with Professor Elizabeth Hughes at the University of 

Huddersfield, PROGRESS and Centre for E-learning at 

Coventry University, were awarded a grant to develop 

practical tools to aid the implementation of the new 

guidance. This capability framework is one of the tools.  

This framework updates and builds on two previous 

products, Closing the gap3 and the Leeds capability 

framework4. A draft version of the framework was 

presented to a Revolving Doors Forum event for review and 

discussion. This is the final version based on their feedback. 

The framework complements an e-learning website, also 

developed in consultation with Revolving Doors Agency, 

which is free to access. 

5Capability Framework: Working effectively with people with co-occurring mental health and alcohol/drug use conditions

The framework

Contents

Whilst this framework has been designed as an 

individual development tool, it is also important to 

recognise that an individual worker is constrained by 

their job role and the wider remit of the service that 

they work in, as well as the wider care pathways and 

provision locally.  

PHE’s Better care guidance places a significant 

emphasis on the need for local services to jointly create 

care pathways and have shared working arrangements 

in place. 

Capability Framework: Working effectively with people with co-occurring mental health and alcohol/drug use conditions 8

    
6.    Wider organisational issues 

Commissioners in Clinical Commissioning Groups, local 

authorities and integrated care systems should work 

together locally to commission the range of services 

required to meet the needs of individuals who span 

mental health, alcohol/drug misuse, and a range of 

other health and social care services. This should also 

be based on a local assessment of need.  

Contents

COMHAD is 
everyone’s 
business.

Demonstrating 
positive 
values such as 
compassion, 
empathy and 
optimism - that 
the person can 
recover.

Flexible, person- 
centred, assertive 
outreach.

“My keyworker, you know, says 
hello, gets me a cup of tea.  A 

simple cup of tea, sit down and 
listen. Nobody looked me in the 

eye, but she did. I thought she cares 
about me. She saw, you know, 
underneath the mental health 

problem or the addiction, there was 
a person underneath.”

“People having sympathy for 
me and those giving genuine 

compassion was a huge difference.”

“I have trust issues, I am going 
there from the street, I don’t have 
anyone to rely on. If they are not 

compassionate, I am going back on 
the street.”

Communicating values of 
compassionate care verbally 
and non-verbally

This will be underpinned by 
values, such as working in 
partnership with the person, 
acceptance/unconditional 
positive regard, seeking the 
person’s views about their 
situation and respecting their 

goals.

Creating a helpful welcoming 
atmosphere, so that people 
want to come and engage with 
the service

Developing relationships based 

on mutual trust and respect.

Lived experience 
involvement

Client testimonials 
and feedback.

Retention in services

Reduced dropouts

Reduced missed 
appointments.
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8.   The framework

DESCRIPTION

Effective 
Management

Values

Capability Framework: Working effectively with people with co-occurring mental health and alcohol/drug use conditions

DESCRIPTION EVIDENCED BYEvidenced byDescription Lived experience evidence Capabilities demonstrated

Contents

Creating a helpful 
welcoming 
atmosphere, so that 
people want to come 
and engage with the 
service.

Developing 
relationships based 
on mutual trust and 
respect.

17Capability Framework: Working effectively with people with co-occurring mental health and alcohol/drug use conditions

Effective 
Management

 1 2 3 4 5

 1 2 3 4 5

Self-assessment tool

Capabilities 
demonstrated

Evidence to 
support score

Action for further learning 
and development

Review 
date

Self-rating score 
1 = no evidence 
5 = clear and consistent 
evidence of capability

Contents

Capability 
Framework: 
Working effectively 

with people with 

co-occurring 

mental health 

and alcohol/drug 

use conditions

Interactive pdf resource,  a capability framework developed to support the implementation of Better care for people with 
co-occurring mental health and alcohol/drug use conditions: a guide for commissioners and service providers.

FRAMEWORK RESOURCE

View PDF

https://www.clinks.org/sites/default/files/2019-06/Capability%20Framework%20FINAL.PDF
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#LocalIntegration 

Username:  BBLL--GGUUEESSTT--CCOONNFF  
Password:  BBLLgguuee55TT2233      

Nationalconvers 

WORKSHOPS 

NNoott  dduucckkiinngg  ddiiffffiiccuulltt  iissssuueess  

MMeeaanniinnggffuull  ssoocciiaall  ccoonnttaacctt  --  
bbeeyyoonndd  tthhee  uussuuaall  ssuussppeeccttss  

NNoott  aa  bbiinnaarryy  mmooddeell  ––  mmaakkiinngg  
eeccoonnoommiicc  aanndd  ssoocciiaall  iinntteeggrraattiioonn  
wwoorrkk  iinn  ttaannddeemm  

WWhhaatt  nneeeeddss  ttoo  bbee  ccoovveerreedd  iinn  aa  
nnaattiioonnaall  iinntteeggrraattiioonn  ssttrraatteeggyy??  

Taking Integration 
Forward 

11  
22  

33  

44  

#LocalIntegration Nationalconvers 

CCHHAAUUCCEERR  
RROOOOMM  

EELLIIOOTT  
RROOOOMM  

BBRROONNTTEE  
RROOOOMM  

MMAAIINN  
TTHHEEAATTRREE  

GGRROOUUPP  
AACCTTIIVVIITTYY  

IInnssttiittuuttiioonnaalliissiinngg  
ddiiaalloogguuee  ––    

hhooww  ccaann  wwee  ddoo  iitt??    

#LocalIntegration Nationalconvers 

WORKSHOP 
1 

Not Ducking Difficult Issues 

#LocalIntegration Nationalconvers 

Fear of judgement or conflict means we often duck difficult issues, 
particularly when they are politically charged. Encouraging and 
facilitating conversations -  fostering a dynamic where people feel 
comfortable to share in a non-judgemental environment - is essential if 
we want difficult conversations to take place.  

This workshop will provide conversation tools that can be used and 
replicated by participants - and provide an opportunity for participants 
to connect with one another in the process. 

Facilitated by Tom Goodwin and Dawn Livingstone of HOPE not Hate 

MMAAIINN  TTHHEEAATTRREE  

CCOONNCCLLUUSSIIOONNSS  

#LocalIntegration Nationalconvers 

SSuunnddeerr  KKaattwwaallaa  
Director, British Future 

Subtitle 
Text 

NNiicckk  LLoowwlleess  
Chief Executive, HOPE not Hate 

Powerpoint, folder and info pack for Charity Conference.

CONFERENCE MATERIALS

PPRREESSEENNTTAATTIIOONN  
TThhee  NNaattiioonnaall  CCoonnvveerrssaattiioonn  oonn  
IImmmmiiggrraattiioonn::  wwhhaatt  wwee  lleeaarrnntt  

JJiillll  RRuutttteerr  
Director of Strategy and 

Relationships, British Future 

RRoossiiee  CCaarrtteerr  
Research Officer,  
HOPE not Hate 

#LocalIntegration Nationalconvers 
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AMBITIOUS AND 
PROGRESSIVE

ENTERPRISING

SUPPORTIVEPROFESSIONAL

PASSIONATE ABOUT 
EVERYTHING WE DO
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OUR VALUES

14

HEDGEROWS 
There is a well-established network of native 
species-rich hedges across the Wealden part 
of the estate. Many are likely to be over 400 
years old and the parish boundary hedges  
may even be Saxon in origin.  The hedges 
are diverse. Hawthorn and blackthorn are 
the most abundant shrubs and hazel, field 
maple, dog rose and dogwood all occur 
frequently.   

Hedgerow trees, mostly oak, are frequent 
along the hedges and contribute 
significantly to their wildlife value. Other 
species include wayfaring tree, spindle, wild 
service and, in wetter areas, willow.

Plumpton College Estate | Ecological Strategy 2017-2020 15

YELLOWHAMMER IS A DECLINING 
FARMLAND BIRD ASSOCIATED 

WITH HEDGEROWS

STUDENTS ARE TAUGHT 
HEDGEROW RESTORATION 
AND MANAGEMENT SKILLS, 
INCLUDING TRADITIONAL 
HEDGE-LAYING.

Plumpton College Estate | Ecological Strategy 2017-2020

To provide an 
innovative and 
inspiring learning 
experience enabling 
everyone to fulfi l 
their potential

To off er a dynamic 
curriculum that 
attracts students, 
enhances personal 
development and 
supports the future 
growth of the 
industries we serve

STRATEGIC 
AIM 1

STRATEGIC 
AIM 2IN ORDER TO ACHIEVE THIS WE WILL: IN ORDER TO ACHIEVE THIS WE WILL:

>  Deliver consistently good and outstanding 
teaching that inspires and raises the 
ambitions of all our students

>  Develop enhanced measures to provide 
feedback to students to support and 
challenge all individuals to evaluate their 
progress and achieve their potential

>  Develop the use of technology to enhance 
student learning and enable our students to 
become more independent

>  Revise our student engagement strategy 
to enable and empower students to take 
ownership and maximise their experience at 
college

>  Ensure our curriculum raises student 
aspirations and enables the development of 
robust personal and transferable skills for all 
students

>  Ensure our engagement with employers fully 
informs all aspects of curriculum design, 
development and delivery

>  Enhance our range of outstanding student 
support and enrichment activities to further 
enable individual student progress during 
their time at college

VETERINARY NURSING 
& CANINE

COURSE TITLE DATES DURATION PRICE Site

Level 1 Principles Of Dog Grooming 
(Plumpton College Certificate)

09-May-18 
to 11-Jul-18

1 evening 
a week for 
10 weeks 

£395.00 P

OSPE Tasks Practical Revision 
Course 21-Jul-18 2 days £260.00 P

Introduction to Canine Massage 22-Jun-18 1 day £140.00 P

Plumpton College Certificate Dog 
Agility Beginners

10-May-18 
to 12-Jul-18

1 evening 
a week for 
10 weeks 

£85.00 P

COURSE TITLE DATES DURATION PRICE Site

CIEH Certificate Level 2 Award in 
Food Safety & Hygiene 01-May-18 1 day £95.00 O

NPTC Level 2 Certificate of 
Competence in the Safe and 
Responsible Use of Veterinary 
Medicines (Cattle & Sheep)

15-May-18 2 days £281.00 P

NPTC  Ground Crop Sprayer - 
Hydraulic Nozzle Pa2 - Students 15-May-18 2 days £543.50 P

NPTC  PA3 Air Assisted Sprayer - 
Mounted or Trailed 24-May-18 1 day £393.50 P

Hand Blade Sheep Shearing 30-May-18 to 
1-Jun-18 3 days £400.00 Offsite

Shearing for Beginners and 
Improvers

30-May-18 to 
1-Jun-18 3 days £400.00 Offsite

NPTC  Livestock Transport 
Certificate (Short Journeys) 31-May-18 1/2 day £95.00 P

NPTC  Award in the Safe Use of 
Pesticides (PA1) 04-Jun-18 1 day £214.50 P

NPTC  PA6A Knapsack Sprayer - 
Hydraulic Nozzle 05-Jun-18 2 days £414.00 P

NPTC Ground Crop Sprayer - 
Hydraulic Nozzle Pa2 07-Jun-18 2 days £543.50 P

NPTC  Operating Mounted or Trailed 
Slug Pellet Applicators PA4S - 
Students

21-Jun-18 1 day £393.50 P

NPTC PA3 Air Assisted Sprayer - 
Mounted or Trailed 25-Jun-18 1 day £393.50 P

COURSE TITLE DATES DURATION PRICE Site

Computer Aided Design for Garden 
Designers Course Three

05-May-18 
to 30-Jun-18

1 Saturday 
everyother 
week for 5 

weeks 

£350.00 P

Hard Landscaping: Further 
Brickwork 19-May-18 1 day £105.00 P

C&G Level 1 Award in Practical 
Horticulture Skills (Stanmer) 
Flourish

29-May-18 
to 26-Jun-18

1 day a 
week for 5 

weeks 
£185.00 S

Summer Floristry Workshop 23-Jun-18 1 day £80.00 P

C&G Level 1 Award in Practical 
Horticulture Skills (Stanmer) 
Flourish

03-Jul-18 to 
31-Jul-18

1 day a 
week for 5 

weeks 
£185.00 S

Garden Design Taster Day 07-Jul-18 1 day £45.00 P

COURSE TITLE DATES DURATION PRICE Site

WSET Level 2 Award Wines & Spirits 25-Jun-18 to 
27-Jun-18 3 days £385.00 P

Vineyard Safety - WineSkills 
Scheduled Vineyard Workshop 08-May-18 1 day £155.00 Offsite

Principles of Vinegrowing - Manage 
Vineyard Pests 21-May-18 1 day £135.00 Offsite

Principles of Vinegrowing - Vineyard 
Pest Management 04-Jun-18 1 day £135.00 Offsite

WineSkills Viticulture Scheduled 
Workshop - Canopy Management 12-Jun-18 1 day £155.00 P

Principles of Vinegrowing - Manage 
Vineyard Canopies 18-Jun-18 1 day £135.00 Offsite

Principles of Vinegrowing - 
Managing Vinryard Canopies 25-Jun-18 1 day £135.00 Offsite

WineSkills Viticulture Scheduled 
workshop - Grapevine Disease 
Management

26-Jun-18 1 day £155.00 P

Grape, Ferment and Malolactic 
Management - WineSkills Scheduled 
Winery Workshop

26-Jun-18 1 day £155.00 Offsite

Intensive Principles of Vinegrowing 02-Jul-18 to 
6-Jul-18 5 days £675.00 Offsite

Intensive Principles of Winemaking 02-Jul-18 to 
6-Jul-18 5 days £700.00 P

Wine Sensory Evaluation - 
WineSkills Winery Scheduled 
Workshop

11-Jul-18 1 day £180.00 Offsite

COURSE TITLE DATES DURATION PRICE Site

NPTC Level 2 Award In Chainsaw 
Maintenance And Cross Cutting 
(002003)

01-May-18 2 days  £431.50 F

Workshop - Different Uses of Felled 
Timber- half day 04-May-18 1/2 day  £35.00 F

Woodland Tree Identification Spring/ 
Summer- Half Day 05-May-18 1/2 day  £45.00 F

NPTC Level 2 Certificate in 
Competence in Manually Fed Wood 
Chippers

08-May-18 1 day  £286.00 F

Outdoor First Aid 08-May-18 2 days  £130.00 P

NPTC Level 3 Award in Aerial 
Cutting of Trees and Using Free-fall 
Techniques

09-May-18 
to 11-May-

18
3 days  £566.00 F

Annual First Aid Refresher Training 11-May-18 1 day  £65.00 P

Workshop- Planning Timber Felling 
and wood fuel processing 11-May-18 1/2 day  £35.00 F

NPTC Level 2 Award in the Safe Use 
of Brush-cutters and Trimmers 14-May-18 1 day  £266.00 P

Emergency First Aid for Work in 
Forestry Operations 15-May-18 1 day  £85.00 F

Workshop - Woodland Maintenance 
and Equipment Care- half day 18-May-18 1/2 day  £35.00 F

Emergency First Aid at Work 18-May-18 1 day  £85.00 P

NPTC Level 2 Award In Tree Climbing 
And Rescue (002013)

21-May-18 
to 25-May-

18
5 days  £781.50 P

First Aid for Forest School Leaders 21-May-18 2 days  £140.00 P

Emergency First Aid for Work in 
Horticulture Operations 22-May-18 1 day  £85.00 P

NPTC Level 2 Award In Felling And 
Processing Trees Up To 380mm 
(002004)

22-May-18 
to 25-May-

18
4 days  £716.00 F

Workshop - Maximising Woodland 
Potential - half day 29-May-18 1/2 day  £35.00 F

Emergency First Aid for Work in 
Schools 01-Jun-18 1 day  £85.00 P

Domestic Chainsaw Use: Felling 
Small Trees (Flimwell) 01-Jun-18 1 day  £130.00 F

NPTC Level 2 Award In Tree Climbing 
And Rescue (002013)

04-Jun-18 to 
08-Jun-18 5 days  £781.50 F

Outdoor First Aid 05-Jun-18 2 days  £130.00 P

NPTC Level 2 Award In Chainsaw 
Maintenance And Cross Cutting 
(002003)

07-Jun-18 2 days  £431.50 P

NPTC level 2 Certificate in the 
safe use and operation of Mobile 
Elevated Work Platforms (MEWP)

07-Jun-18 2 days  £285.00 P

NPTC Level 2 Award In Felling And 
Processing Trees Up To 380mm 
(002004)

11-Jun-18 4 days  £716.00 P

Emergency First Aid for Work in 
Forestry Operations 12-Jun-18 1 day  £85.00 P

Introduction to Green Woodworking 14-Jun-18 1 day  £95.00 F

Annual First Aid Refresher Training 14-Jun-18 1 day  £65.00 P

Domestic Chainsaw Use: 
Maintenance and Cross Cutting 
(Plumpton)

16-Jun-18 1 day  £130.00 P

BUSINESS  
TRAINING

AGRICULTURE  
AND FOOD

HORTICULTURE 
AND FLORISTRY

WINE

FORESTRY AND 
ABORICULTURE

PLUMPTON COLLEGE PART TIME AND SHORT COURSES  -  More  Information at www.plumpton.ac.uk

P  PLUMPTON COLLEGE   F   FLIMWELL  S  STANMER PARK    O  OCKHAM  

COURSE TITLE DATES DURATION PRICE Site

LANTRA Rough Terrain Telescopic 
Lift Truck for Experienced Operators

01-May-18 
to 3-May-18 3 days £480.00 P

Manual Handling 04-May-18 1/2 day £50.00 P

Working at Heights & Safe Use of 
Ladders 04-May-18 1/2 day £50.00 P

LANTRA Industrial Counter Balanced 
Fork Lift

22-May-18 
to 24-May-

18
3 days £480.00 P

LANTRA Industrial Counter Balanced 
Fork Lift

29-May-18 
to 31-May-

18
3 days £480.00 P

LANTRA Tractor Driving 19-Jun-18 2 days £289.00 P

ILM Level 2 Award in Leadership and 
Team Skills

20-Jun-18 to 
27-Jun-18 12 weeks £154.00 P

LANTRA Tractor Driving 21-Jun-18 2 days £289.00 P

ILM Level 2 Certificate in Leadership 
and Team Skills

17-Jul-18 to 
4-Sep-18 12 weeks £463.00 P

COUNTRYSIDE & 
ENVIRONMENT

COURSE TITLE DATES DURATION PRICE Site

City & Guilds Level 2 Metal Inert Gas 
(MIG) Welding

21-May-18 to 
9-Jul-18

1 day a week 
for 7 weeks £300.00 P

COURSE TITLE DATES DURATION PRICE Site

Beehive and Frame Assembly Day 05-May-18 1 Day £240.00 P

Beekeeping Taster Day 26-May-18 1 Day £60.00 P

Beekeeping Taster Day 16-Jun-18 1 Day £60.00 P

Beehive and Frame Assembly Day 30-Jun-18 1 Day £240.00 P

Beekeeping Basic and Improvers 
Course 07-Jul-18 1 Day £130.00 P

Beekeeping Taster Day 21-Jul-18 1 Day £60.00 P

Beekeeping Taster Day 21-Jul-2018 1 Day £60.00 P

COURSE TITLE DATES DURATION PRICE Site

NOCN Level 3 Certificate in Forest 
School Programme Leadership

01-May-18 to 
2-Jan-19

8 sessions 
through out 

the year 
£885.00 P

Forest School First Aid 22-May-18 2 days £140.00 P

NOCN Level 1 Award in Introduction to 
Forest School Principles

22-May-18 to 
5-Jun-18 ? £210.00 P

Skills Day - Developing Forest School in 
Early Years 31-May-18 1 day £55.00 P

Level 2 Award in Forest School 
Programme Support (QCF)

04-Jun-18 to 
19-Oct-18 4 sessions £460.00 P

Skills Day - Introduction to Creative 
Willow Weaving 16-Jun-18 1 day £55.00 P

Skills Day - Creative Crafts using 
Sheeps Fleece 29-Jun-18 1 day £55.00 P

NOCN Level 3 Certificate in Forest 
School Programme Leadership

30-Jun-18 to 
30-Jun-19 1 year £885.00 P

First Aid for Forest School Leaders 16-Jul-18 2 days £140.00 P

FOREST SCHOOL

METAL SMITHING

COURSE TITLE DATES DURATION PRICE Site

Charcoal Making 16-Jun-18 1 day  £95.00 F

First Aid at Work 18-Jun-18 to 
20-Jun-18 3 days  £200.00 P

Emergency First Aid for Work in 
Horticulture Operations 19-Jun-18 1 day  £85.00 P

NPTC Level 2 Award In Chainsaw 
Maintenance And Cross Cutting 
(002003)

21-Jun-18 2 days  £431.50 P

Introduction to Woodland 
Management and Applying for 
Felling Licenses

28-Jun-18 1 day  £95.00 F

Domestic Chainsaw Use: Felling 
Small Trees (Flimwell) 29-Jun-18 1 day  £130.00 F

NPTC Level 2 Award In Tree Climbing 
And Rescue (002013)

02-Jul-18 to 
06-Jul-18 5 days  £781.50 P

NPTC Level 2 Award In Felling And 
Processing Trees Up To 380mm 
(002004)

02-Jul-18 to 
05-Jul-18 4 days  £716.00 P

Domestic Chainsaw Use: 
Maintenance and Cross Cutting 
(Flimwell)

05-Jul-18 1 day  £130.00 F

Emergency First Aid for Work in 
Forestry Operations 10-Jul-18 1 day  £85.00 F

NPTC Level 3 Award in Aerial 
Cutting of Trees and Using Free-fall 
Techniques

11-Jul-18 to 
13-Jul-18 3 days  £566.00 P
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Ditchling Road, Plumpton, East Sussex BN7 3AE 
01273 890 454

enquiries@plumpton.ac.uk 
www.plumpton.ac.uk

All fees included in this printed publication include tuition, registration and 
assessment costs – unless otherwise listed. The fee stated is to be paid by 
the student and does not include any government subsidies. We accept the 
following methods: 

PAY VIA WEBSITE
Just visit www.plumpton.ac.uk to pay for any of our courses. 

CREDIT/DEBIT CARDS
Please call 01273 890 454 to pay over the phone. 
Please note that we do not accept cheques or American Express. 

INSTALMENTS
We offer two options: 

15% deposit followed by 6 further instalments for 1 year + courses 
over the value of £1000 

25% deposit followed by 3 instalments for courses running over 12 weeks 
and costing over £400. 

INVOICE PAYMENTS (EMPLOYER / SPONSOR TO PAY)
For invoice payments, please contact us. An invoice will be sent after you 
have enrolled and will be payable within 30 days.

BURSARY FUNDS
We may be able to help you towards costs for some part time courses if 
you’re on a low income – annual household income less than £20,000. 

REFUNDS AND CANCELLATION POLICY 
In the unlikely event that your course is cancelled, we will refund your fees. 
However, if you choose to cancel or withdraw from your course, full fees are 
payable. If you’ve already paid, you will not be entitled to a refund unless 
there are extenuating circumstances. 

HOW CAN WE HELP?
Our friendly and expert team are here to help. 
Talk to us about: 
Accommodation and travel, career choices, 
financial support and funding, how to get into 
work, next steps towards higher education.

COURSE FEES HOW TO APPLY

REGISTER ONLINE 
Visit www.plumpton.ac.uk

CONTACT US
T. 01273 890 454
E. enquiries @plumpton.ac.uk

VISIT US
Bring your completed application form to 
Reception or visit one of our information events. 

PLUMPTON COLLEGE | PART TIME COURSES 2017/18 | CLICK HERE TO RETURN TO THE CONTENTS PAGE

PLUMPTON COLLEGE | PART TIME COURSES 2017/18 | CLICK HERE TO RETURN TO THE CONTENTS PAGE

PLUMPTON COLLEGE | PART TIME COURSES 2017/18 | CLICK HERE TO RETURN TO THE CONTENTS PAGE

PLUMPTON COLLEGE | PART TIME COURSES 2017/18 | CLICK HERE TO RETURN TO THE CONTENTS PAGE

As one of the leading independent providers 
of land-based education and training in the 
country, you’ll find us as a fantastic place to 
study, enjoy and challenge yourselves. 

We are proud of the long-standing 
relationships we have built with local 
employers, providing local businesses 
access to training and bespoke courses to 
meet the needs of your industry.  

Whether you’re looking to enhance your 
own or employees' working skills, improve 
your career potential or discover a new 
personal skill, we’ve got an extensive 
variety of courses to inspire you and at a 
range of locations to suit you.

Get in touch today or come along to one 
of our course information days to discover 
how we can help you. 

Jeremy Kerswell
Principal

WELCOME FROM 
THE PRINCIPAL

DISCOVER OUR COURSES 
AT PLUMPTON COLLEGE

P PLUMPTON COLLEGE
From the heart of the South Downs National 
Park, come and discover our beautiful 
800-hectare estate. The ideal location for you 
to study, both in the classroom and hands-on, 
amongst our wealth of natural environments, it’s 
a perfect place to inspire you.

S STANMER PARK 
If horticulture is your focus, you’ll find our 
specialist horticulture centre a superb practical 
environment to hone your skills. Here we 
have beautiful decorative areas and lawns, 
glasshouses, palmhouses, vegetable gardens.

R ROCK LODGE VINEYARD 
 One of our two beautiful vineyards located in 
Scaynes Hill, a few miles from Plumpton College. 
Our Rock lodge vineyard is at Scaynes Hill and 
has over 7 hectares of vines.

BUSINESS 
TRAINING

TEACHER 
TRAINING

FORESTRY & 
ARBORICULTURE 

AGRICULTURE 
AND FOOD

DOG
GROOMING

FLORISTRY & 
HORTICULTURE 

MACHINERY 
AND 

METAL-
SMITHING

FOREST 
SCHOOL

BEEKEEPING

PART TIME COURSES TO BROADEN YOUR HORIZON

WINE AND 
WINE SKILLS

BRANDING ON PRINTED ITEMS
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Ditchling Road, Plumpton, East Sussex BN7 3AE 
 01273 890 454

enquiries@plumpton.ac.uk 
www.plumpton.ac.uk

All fees included in this printed publication include tuition, registration and 
assessment costs – unless otherwise listed. The fee stated is to be paid by the 
student and does not include any government subsidies. We accept the following 
methods: 

PAY VIA OUR ONLINE SHOP
Just visit https://shop.plumpton.ac.uk/ to pay for any of our courses. 

CREDIT/DEBIT CARDS
Please call 01273 892 052 to pay over the phone. 
Please note that we do not accept cheques or American Express. 

INSTALMENTS
We offer two options: 

15% deposit followed by 6 further instalments for 1 year + courses 
over the value of £1000 

25% deposit followed by 3 instalments for courses running over 10 weeks 
and costing over £300. 

INVOICE PAYMENTS
For invoice payments, please speak to our Business Development team (contact 
details overleaf). An invoice will be sent after you have enrolled and will be payable 
within 30 days.

BURSARY FUNDS
We may be able to help you towards costs for some part time courses if you’re on a 
low income – annual household income less than £20,000. 

CHILDCARE
Get in touch with us if you need to arrange childcare – we may be able to help with 
costs. 

REFUNDS AND CANCELLATION POLICY 
In the unlikely event that your course is cancelled, we will refund your fees. However, 
if you choose to cancel or withdraw from your course, full fees are payable. If you’ve 
already paid, you will not be entitled to a refund unless there are extenuating 
circumstances. 

ADVANCED LEARNER LOAN 
Advanced Learner Loans give learners in further education access to financial support 
for tuition costs, similar to that which is available in Higher Education. This means 
rather than an individual having to pay for their course upfront, they have the option 
of accessing a loan from the Student Loans Company that they will only start to repay 
once they have left the course and are earning over £25,000. Learners aged 19 and 
over will therefore have the option to either:
• Pay the course fees themselves;
• Have an employer/sponsor pay the course fees for them;
• Apply for an Advanced Learner Loan to help pay for the course fees.

The Advanced Learner Loans are for anyone who is:
• Aged 19 and above at the start of their course
• Studying their 2nd full level 3 qualification;
• Studying at Level 4 - 6 in further education and training;
• Resident in the UK.

Before taking out any loan, you should consider all of your options. If you want advice on 
managing your finances, visit the Money Advice Service at moneyadviceservice.org.uk 
for impartial advice.

For information and advice on learning, career and funding options 
visit nationalcareersservice.direct.gov.uk

19-23 year olds will need to pay other course costs such as trips, equipment and/or 
other materials.

To find out more, call our Business Development Team on 01273 890454. Alternatively 
for further information on Advanced Learner Loans visit gov.uk/advanced-learner-
loans.

HOW CAN WE HELP?
Our friendly and expert team are 
here to help. Talk to us about: 

Accommodation and travel, career 
choices, financial support and 
funding, how to get into work, next 
steps towards higher education.

COURSE FEES

HOW TO APPLY
REGISTER ONLINE 
Visit www.plumpton.ac.uk

CONTACT US 
T. 01273 892 052
E. businessdevelopment
@plumpton.ac.uk

VISIT US
Bring your completed 
application form to 
Reception or visit one of 
our information events. 
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As one of the leading independent providers 
of land-based education and training in the 
country, you’ll find us as a fantastic place to 
study, enjoy and challenge yourselves. 

We are proud of the long-standing 
relationships we have built with local 
employers, providing local businesses 
access to training and bespoke courses to 
meet the needs of your industry.  

Whether you’re looking to enhance your 
own or employees' working skills, improve 
your career potential or discover a new 
personal skill, we’ve got an extensive 
variety of courses to inspire you and at a 
range of locations to suit you.

Get in touch today or come along to one 
of our course information days to discover 
how we can help you. 

Jeremy Kerswell
Principal

WELCOME FROM 
THE PRINCIPAL

DISCOVER OUR COURSES 
AT PLUMPTON COLLEGE

P PLUMPTON COLLEGE 
From the heart of the South Downs 
National Park, come and discover our 
beautiful 800-hectare estate. The ideal 
location for you to study, both in the 
classroom and hands-on, amongst our 
wealth of natural environments, it’s a 
perfect place to inspire you.

S STANMER PARK 
If horticulture is your focus, you’ll find 
our specialist horticulture centre a 
superb practical environment to hone 
your skills. Here we have beautiful 
decorative areas and lawns, glasshouses, 
palmhouses, vegetable gardens.

From First Aid to Leadership 
and Management courses, 

we have a range of 
courses to suit your 

business.

BUSINESS 
TRAINING

Looking for a change of 
career? Want to use your 
skills from working in the 

land based sector? 
This could be the 

perfect course
 for you.

TEACHER 
TRAINING

Equipped with 'state-of-the-art' 
technology, the 

latest equipment to 
develop your skills for the 

industry including saw 
mills, tractors, wood 
chippers and work 

platforms.

FORESTRY & 
ARBORICULTURE 

With access to our superb 
farming suite, large number 

of livestock and arable 
enterprises you will gain 

invaluable industry 
experience while 

studying at 
Plumpton.

AGRICULTURE 
AND FOOD

VETERINARY 
NURSING & CANINE

With our purpose-built 
veterinary nursing training 

suite and dog grooming 
unit, you will develop 

your skills in an 
up-to-date 
specialist 

area.

With a range of facilities 
and pathways from which 

to choose, we have 
courses to suit all 
areas of interest, 
from landscaping 

to wedding 
workshops.

HORTICULTURE 
& FLORISTRY

When it comes to machinery 
and metalworking we 

have some of the leading 
facilities, including our 

forges, as well as 
specialist courses 
in jewellery and 

welding.

MACHINERY AND 
METALSMITHING

Forest School is a rich and 
diverse training programme 

for both schools and 
adults, taking part 

in the stunning 
woodlands at 

Plumpton 
College. 

FOREST 
SCHOOL

Whether you are looking 
for an introduction to 
honeybees or want to 
develop your existing 

skills, our courses 
cover a range of 

abilities.

BEEKEEPING

As the UK’s centre of 
excellence for education, 

training and research, 
you’ll be studying in the 

heart of the South 
East’s dynamic 

wine production 
industry.

WINE AND 
WINE SKILLS

PART TIME COURSES TO HELP YOU PROGRESS ON YOUR CAREER JOURNEY
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Ditchling Road, Plumpton, East Sussex BN7 3AE 
 01273 890 454

enquiries@plumpton.ac.uk 
www.plumpton.ac.uk

All fees included in this printed publication include tuition, registration and 
assessment costs – unless otherwise listed. The fee stated is to be paid by the 
student and does not include any government subsidies. We accept the following 
methods: 

PAY VIA OUR ONLINE SHOP
Just visit https://shop.plumpton.ac.uk/ to pay for any of our courses. 

CREDIT/DEBIT CARDS
Please call 01273 892 052 to pay over the phone. 
Please note that we do not accept cheques or American Express.. 

INSTALMENTS
We offer two options: 

15% deposit followed by 6 further instalments for 1 year + courses 
over the value of £1000 

25% deposit followed by 3 instalments for courses running over 10 weeks 
and costing over £300. 

INVOICE PAYMENTS
For invoice payments, please speak to our Business Development team (contact 
details overleaf). An invoice will be sent after you have enrolled and will be payable 
within 30 days.

BURSARY FUNDS
We may be able to help you towards costs for some part time courses if you’re on a 
low income – annual household income less than £20,000. 

CHILDCARE
Get in touch with us if you need to arrange childcare – we may be able to help with 
costs. 

REFUNDS AND CANCELLATION POLICY 
In the unlikely event that your course is cancelled, we will refund your fees. However, 
if you choose to cancel or withdraw from your course, full fees are payable. If you’ve 
already paid, you will not be entitled to a refund unless there are extenuating 
circumstances. 

ADVANCED LEARNER LOAN 
Advanced Learner Loans give learners in further education access to financial support 
for tuition costs, similar to that which is available in Higher Education. This means 
rather than an individual having to pay for their course upfront, they have the option 
of accessing a loan from the Student Loans Company that they will only start to repay 
once they have left the course and are earning over £25,000. Learners aged 19 and 
over will therefore have the option to either:
• Pay the course fees themselves;
• Have an employer/sponsor pay the course fees for them;
• Apply for an Advanced Learner Loan to help pay for the course fees.

The Advanced Learner Loans are for anyone who is:
• Aged 19 and above at the start of their course
• Studying their 2nd full level 3 qualification;
• Studying at Level 4 - 6 in further education and training;
• Resident in the UK.

Before taking out any loan, you should consider all of your options. If you want advice on 
managing your finances, visit the Money Advice Service at moneyadviceservice.org.uk 
for impartial advice.

For information and advice on learning, career and funding options 
visit nationalcareersservice.direct.gov.uk

19-23 year olds will need to pay other course costs such as trips, equipment and/or 
other materials.

To find out more, call our Admissions team on 01273 890454. Alternatively for further 
information on Advanced Learner Loans visit gov.uk/advanced-learner-loans.

HOW CAN WE HELP?
Our friendly and expert team are 
here to help. Talk to us about: 

Accommodation and travel, career 
choices, financial support and 
funding, how to get into work, next 
steps towards higher education.

COURSE FEES

HOW TO APPLY
REGISTER ONLINE 
Visit www.plumpton.ac.uk

CONTACT US 
T. 01273 892 052
E. businessdevelopment
@plumpton.ac.uk

VISIT US
Bring your completed 
application form to 
Reception or visit one of 
our information events. 
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As one of the leading independent providers 
of land-based education and training in the 
country, you’ll find us as a fantastic place to 
study, enjoy and challenge yourselves. 

We are proud of the long-standing 
relationships we have built with local 
employers, providing local businesses 
access to training and bespoke courses to 
meet the needs of your industry.  

Whether you’re looking to enhance your 
own or employees' working skills, improve 
your career potential or discover a new 
personal interest, we’ve got an extensive 
variety of courses to inspire you and at a 
range of locations to suit you.

Get in touch today or come along to one 
of our course information days to discover 
how we can help you. 

Jeremy Kerswell
Principal

PART TIME COURSES TO HELP YOU PROGRESS ON YOUR CAREER JOURNEY

WELCOME FROM 
THE PRINCIPAL

DISCOVER OUR COURSES 
AT PLUMPTON COLLEGE

P PLUMPTON COLLEGE 
From the heart of the South Downs National 
Park, come and discover our beautiful 
800-hectare estate. The ideal location 
for you to study, experience - both in the 
classroom and hands-on, amongst our 
wealth of natural environments, it’s a 
perfect place to inspire you.

S STANMER PARK 
If horticulture is your focus, you’ll find our 
specialist horticulture centre a superb 
practical environment to hone your skills. 
Here we have beautiful decorative areas 
and lawns, glasshouses, palmhouses, 
vegetable gardens.

H  HOVE  
We work with a local artisan bakery in 
Hove to deliver training in their new fully 
equipped kitchen. 

WINE AND 
WINE SKILLS

COUNTRYSIDE & 
ENVIRONMENT

COURSE TITLEDATESDURATIONPRICESite

Beekeeping Taster Day22-Sep-181 Day£60P

Beehive and Frame Assembly Day17-Nov-181 Day£235P

Whether you are looking 
for an introduction to 
honeybees or want to 
develop your existing 

skills, our courses 
cover a range of 

abilities.

BEEKEEPING

Looking for a change of 
career? Want to use your 
skills from working in the 

land based sector? 
This could be the 

perfect course
 for you.

TEACHER 
TRAINING

When it comes to machinery 
and metalworking we 

have some of the leading 
facilities, including our 

forges, as well as 
specialist courses 
in jewellery and 

welding.

MACHINERY AND 
METALSMITHING

As the UK’s centre of 
excellence for education, 

training and research, 
you’ll be studying in the 

heart of the South 
East’s dynamic 

wine production 
industry.

WINE AND 
WINE SKILLS

Equipped with 'state-of-the-art' 
technology, we have all the 

latest equipment to 
develop your skills for the 

industry including saw 
mills, tractors, wood 
chippers and work 

platforms.

FORESTRY & 
ARBORICULTURE 

VETERINARY 
NURSING & CANINE

With our purpose-built 
veterinary nursing training 

suite and dog grooming 
unit, you will develop 

your skills in an 
up-to-date 
specialist 

area.

With access to our superb 
farming suite, large number 

of livestock and arable 
enterprises you will gain 

invaluable industry 
experience while 

studying at 
Plumpton.

AGRICULTURE 
AND FOOD

Forest School is a rich and 
diverse training programme 

for both schools and 
adults, taking part 

in the stunning 
woodlands at 

Plumpton 
College. 

FOREST 
SCHOOL

With a range of facilities 
and pathways from which 

to choose, we have 
courses to suit all 
areas of interest, 
from landscaping 

to wedding 
workshops.

HORTICULTURE 
& FLORISTRY

From First Aid to Leadership 
and Management courses, 

we have a range of 
courses to suit your 

business.

BUSINESS 
TRAINING

COURSE TITLEDATESDURATIONPRICESITE

Continuous Professional Development 
Wine

17-Sep-18 to  
28-Jun-191 Year£2,000P

Wineskills Certificate in Wine Business Yr 110-Sep-18 to 
27-Jun-19

160 
days£4,000P

WSET Level 3 Award Wines & Spirits21-Sep-18 to 
11-Jan-195 days£765P

Intensive Principles of Vinegrowing28-Aug-18 to 
1-Sep-185 days£685P

Intensive Principles of Winemaking3-Sep-18 to 
7-Sep-185 days£710P

Principles of Vinegrowing (All Sessions)3-Dec-18 to 
24-Jun-197 Sessions£860P

Principles of Vinegrowing (Extensive All 
Sessions)

19-Nov-18 to 
17-Jun-197 Sessions£860P

Principles of Winemaking (Extensive All 
Sessions)

29-Aug-18 to 
11-Feb-197 Sessions£860P

Sparkling Wine Judging  - WineSkills 
Scheduled Tasting Workshop24-Sep-181 day£155P

WineSkills Certificate in Vinegrowing Yr 120 Sep 18 to 
31 Jul 19 1 Year£3,000P

WineSkills Certificate in Winemaking Yr 121 Sep 18 to 
31 Jul 19 1 Year£2,000P

WineSkills Oenology Scheduled Workshop - 
Blending & Tirage

1-Oct-18 to 
19-Jul-191 day£155P

WineSkills Viticulture Scheduled Workshop 
- Grapevine Disease Management

1-Dec-18 to 
26-Jul-191 day£155P
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Ditchling Road, Plumpton, East Sussex BN7 3AE 
 01273 890 454

enquiries@plumpton.ac.uk 
www.plumpton.ac.uk

All fees included in this printed publication include tuition, registration and 
assessment costs – unless otherwise listed. The fee stated is to be paid by the 
student and does not include any government subsides. We accept the following 
methods: 

PAY VIA OUR ONLINE SHOP
Just visit https://shop.plumpton.ac.uk/ to pay for any of our courses. 

CREDIT/DEBIT CARDS
Please call 01273 892 052 to pay over the phone. 
Please note that we do not accept cheques or American Express.. 

INSTALLMENTS
We offer two options: 

15% deposit followed by 6 further instalments for 1 year + courses 
over the value of £1000 

25% deposit followed by 3 instalments for courses running over 10 weeks 
and costing over £300. 

INVOICE PAYMENTS
For invoice payments, please speak to our Business Development team (contact 
details overleaf). An invoice will be sent after you have enrolled and will be payable 
within 30 days.

BURSARY FUNDS
We may be able to help you towards costs for some part time courses if you’re on a 
low income – annual household income less than £20,000. 

CHILDCARE
Get in touch with us if you need to arrange childcare – we may be able to help with 
costs. 

REFUNDS AND CANCELLATION POLICY 
In the unlikely event that your course is cancelled, we will refund your fees. However, 
if you choose to cancel or withdraw from your course, full fees are payable. If you’ve 
already paid, you will not be entitled to a refund unless there are extenuating 
circumstances. 

ADVANCED LEARNER LOAN 
Advanced Learner Loans give learners in further education access to financial support 
for tuition costs, similar to that which is available in Higher Education. This means 
rather than an individual having to pay for their course upfront, they have the option 
of accessing a loan from the Student Loans Company that they will only start to repay 
once they have left the course and are earning over £25,000. Learners aged 19 and 
over will therefore have the option to either:
• Pay the course fees themselves;
• Have an employer/sponsor pay the course fees for them;
• Apply for an Advanced Learner Loan to help pay for the course fees.

The Advanced Learner Loans are for anyone who is:
• Aged 19 and above at the start of their course
• Studying their 2nd full level 3 qualification;
• Studying at Level 4 - 6 in Further Education and training;
• Resident in the UK.

Before taking out any loan, you should consider all of your options. If you want advice on 
managing your finances, visit the Money Advice Service at moneyadviceservice.org.uk 
for impartial advice.

For information and advice on learning, career and funding options 
visit nationalcareersservice.direct.gov.uk

19-23 year olds will need to pay other course costs such as trips, equipment and/or
other materials.

To find out more, call our Admissions team on 01273 890454. Alternatively for further 
information on Advanced Learner Loans visit gov.uk/advanced-learner-loans.

HOW CAN WE HELP?
Our friendly and expert team are 
here to help. Talk to us about: 

Accommodation and travel, career 
choices, financial support and 
funding, how to get into work, next 
steps towards higher education.

COURSE FEES

HOW TO APPLY
REGISTER ONLINE 
Visit www.plumpton.ac.uk

CONTACT US 
T. 01273 892 052
E. businessdevelopment
@plumpton.ac.uk

VISIT US
Bring your completed 
application form to 
Reception or visit one of 
our information events. 
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As one of the leading independent providers 
of land-based education and training in the 
country, you’ll find us as a fantastic place to 
study, enjoy and challenge yourselves. 

We are proud of the long-standing 
relationships we have built with local 
employers, providing local businesses 
access to training and bespoke courses to 
meet the needs of your industry.  

Whether you’re looking to enhance your 
own or employees current working skills, 
improve your career potential or discover 
a new personal interest, we’ve got an 
extensive variety of courses to inspire you 
and at a range of locations to suit you.

Get in touch today or come along to one of 
course information days to discover how 
we can help you. 

Jeremy Kerswell
Principal

Whether you are looking 
for an introduction to 
honeybees or want to 
develop your existing 

skills, our courses 
cover a range of 

abilities.

BEEKEEPING

From First Aid to Leadership 
and Management courses, 

we have a range of 
courses to suit your 

business.

BUSINESS 
TRAINING

When it comes to machinery 
and metalworking we 

have some of the leading 
facilities including our 

forges as well as 
specialist courses 
in jewellery and 

welding.

MACHINERY AND 
METALSMITHING

As the UK’s centre of 
excellence for education, 

training and research, you’ll 
be studying in the heart of 
the South East’s dynamic the South East’s dynamic 

wine production 
industry.

WINE

Equipped with state-of-the-art 
technology, we have all the 

latest equipment to 
develop your skills for 
industry including saw 

mills, tractors, wood 
chippers and work chippers and work 

platforms.

FORESTRY & 
ABORICULTURE

With our purpose built 
veterinary nursing training 

suite and dog grooming 
unit you will develop 

your skills in an 
up-to-date 
specialist 

area.

VETERINARY 
NURSING & DOG 

GROOMING With access to our superb 
farming suite, large number 

of livestock and arable 
enterprises you will gain 

invaluable industry 
experience while 

studying at 
Plumpton.

AGRICULTURE 
AND FOOD

Forest School is a rich and 
diverse training programme 

for both schools and 
adults taking part in the 

stunning woodlands 
at Plumpton 

College. 

FOREST 
SCHOOL

With a range of facilities and 
pathways to choose from, 

we have courses to suit 
all areas of interest 
from landscaping 

to wedding 
workshops.

HORTICULTURE 
& FLORISTRY

PART TIME COURSES TO HELP YOU PROGRESS ON YOUR CAREER JOURNEY

WELCOME FROM 
THE PRINCIPAL

DISCOVER OUR COURSES 
AT PLUMPTON COLLEGE

P PLUMPTON COLLEGE 

From the heart of the South Downs 
National Park, come and discover our 
beautiful 800-hectare estate. The ideal 
location for you to study, experience - both 
in the classroom and hands-on, amongst 
our wealth of natural environments, it’s a 
perfect place to inspire you.

F  FLIMWELL 

Come and discover our beautiful Woodland 
Enterprise Centre. Surrounded by 20 
hectares of woodland, you’ll find broad-
leaved trees, conifers and coppices, making 
it the ideal location for our forestry and 
woodland management short courses. 

S STANMER PARK 

If horticulture is your focus, you’ll find our 
specialist horticulture centre a superb 
practical environment to hone your skills. 
Here we have beautiful decorative areas 
and lawns, glasshouses, palmhouses, 
vegetable gardens.

O OCKHAM 

Our specialist centre for butchery and food 
skills based in Robertsbridge.
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